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INVESTIGATION REPORT FOR MOTTLED PRINT OF
EPSON UP 5154357-00 LIONEL MGY JAPAN; B

W1- Lionel Brown Box is prone in Mottled Print due to two pass printing. The White print
1st Running is cover by Black print 2nd Running.

DIRECT CAUSE ; _— ; : p g o g
PROCESS/MATERIAL W2- White print is cover by Black print but the viscosity requirement of White ink 13-14sec

is higher than Black ink 10-11sec, why the Black ink did not penetrate well specially in solid
or big print.
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W1- Operator proceed to mass production,
INDIRECT W2 - Trial run approved by QA Patrol.
CAUSE

PROCESS/MATERIAL |W3 - According to Operator & ME this condition is approved by Epson before, why this is
the 1st occurrence of this reject.

CORRECTIVE ACTION

Make a standard defect limit for this kind of defect and orient to all concern.
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Ask for advise of Printing expert because this condition is common in two pass printing, specially this item the
1st print white is high viscosity than 2nd print black.
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